


Many businesses would like 
their own in-house legal 
department but the cost of such 
a department can be prohibitive. 
Using Hatten Wyatt’s Complete 
Legal Care service you could 
have your own in-house solicitor 
on demand for a fraction of the 
cost, with the added benefit of 
legal expenses insurance to 
protect the balance sheet. Large 
unexpected legal bills need 
never trouble you again.

Prevention is better than cure

Running a business is risky enough 
without having to worry about new laws, 
compliance directives, or regulations of 
which you have never heard.

Your company and its managers are 
at risk of anything from discrimination 
claims, contract disputes, health and 
safety issues or compliance and licensing 
problems... and all these - and more - can 
occur at any time.

In this age of litigation the chances of 
being involved in an expensive excursion 
to the courts are no longer remote.

The threats are real and it isn’t going to get 
any easier. On average, employers in the 
UK face a new claim from an employee 
every five minutes of every day.

Let’s just repeat that for you: that’s every 
five minutes of every day.

Simply defending yourself against even 
the most spurious of claims can be 
hugely expensive – potentially several 
thousand pounds a day in court and with 
little or no chance of ever recovering a 
single penny, no matter how frivolous 
that claim might be.

Legal and compliance costs are a 
serious business issue. Unless you can 
ring-fence legal costs the impact of a 
legal action hanging over a business 
could force cost-cutting, stop a sale, 
prevent a dividend being paid or even 
force it into liquidation.

Hatten Wyatt’s Complete Legal Care 
(CLC) service enables businesses to 
benefit from having a lawyer `in-house’ 
without the direct costs and allows you 
to benefit from our legal services and 
legal expenses insurance, arranged 
by Straight Solutions Limited, all at a 
monthly budget cost.

More importantly, your service will not 
come from some faceless call centre but 
from your own solicitors with whom you 
are familiar.

There will be times when you need legal 
advice to pursue your own rights, too, 
such as in a contract dispute or a bad 
debt, and that is when you will find out 
how expensive lawyers can be – unless of 
course you have Hatten Wyatt’s Complete 
Legal Care service alongside you.

Frankly, unless you have 
your own solicitor your 
business insurance is 
probably dangerous!



You can call Hatten Wyatt for 
advice on commercial matters 
and most of this and the potential 
costs will either be covered 
under your monthly retainer or 
covered by the legal expenses 
insurance policy.

Quality is remembered long after  
the price is forgotten

Our monthly retainer is calculated 
with reference to the number of your 
employees and the number of hours of 
work you are likely to use. The insurance 
is arranged by Straight Solutions and 
sits alongside the monthly retainer, 
providing a wide range of cover. With 
Hatten Wyatt’s CLC you can secure the 
professional services of a lawyer plus an 
insurance indemnity against most of the 
potentially expensive and damaging legal 
risks you face every working day – and 
all for a reasonable, budgeted and tax 
deductible expenditure.

We aim to provide a quality service to 
your business that represents exceptional 
value for money.

There is no comparison between CLC 
and the so-called ‘free‘ deals offered by 
trade associations, or the often unread 
supplementary section to your business 
combined insurance. 

These are call-centre based and the 
policies usually have more exclusions 
and conditions than you would have 
realised at the outset. The sad fact is that 
unless your insurance claims are handled 
by an independent solicitor, you can be 
seriously disadvantaged.

The insurance complementing Hatten 
Wyatt’s Complete Legal Care service is 
designed to pay claims fairly rather than 
dodge them by tripping you up on the 
rules you didn’t know about.

With most alternative schemes the 
insurer is both judge and jury as well as 
arbiter and banker, so we think they are 
inevitably conflicted between what is 
best for your business and what costs 
them least and is easier for them. 

In other words, one might believe that they 
focus on their best outcome, not yours.

Just ask a legal professional with 
experience in this sector about the level 
of dissatisfaction with call-centre–based 
legal services and the tricks they can use 
to avoid paying. 

Hatten Wyatt’s Complete Legal Care 
is different because the advice comes 
from a solicitor retained by you and 
who provides advice and assesses your 
claims, not the insurer.

We believe this is what provides the claims 
integrity that can otherwise be missing.

The insurance complementing  
Hatten Wyatt’s Complete Legal 
Care is designed to pay claims 
fairly rather than dodge them 

by tripping you up on rules you 
didn’t know about

Call us now on 01474 33 55 10
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Protecting the Balance Sheet  
from legal bills
No one running a business wants nasty 
surprises. An unexpected award of 
damages for discrimination could come 
to £50,000 or more. All that cost, stress 
and lost management time and you 
still have no way of knowing for certain 
whether the case will be won or lost.

If you are writing unforecasted cheques 
for legal fees or damages, how can you 
plan for profit, pay a dividend or even sell 
the business?

Hatten Wyatt’s Complete Legal Care 
allows you to budget your legal spend and 
take advice when you need it, while the 
insurance takes the cost of most areas of 
litigation OFF the balance sheet.

CLC means independent professional 
advice when you need it, supported by 
powerful insurance cover. CLC not only 
defends you from legal actions, it can 
help you to pursue your own, too.

Sleep easier knowing that you can 
call us about many business matters, 
taking advice before things escalate 
and the legal help you need is either 
covered under the monthly retainer or 
partly covered, with the difference billed 
quarterly, or covered by the insurance 
where applicable.

Hatten Wyatt’s Complete Legal Care 
services are designed to take the weight 
off your shoulders. For a small and 
medium size businesses CLC can be 
both in-house HR and legal consultant. 

Whilst a local Hatten Wyatt’s Complete 
Legal Care solicitor provides you with 
day-to-day legal advice, the insurance 
part of our scheme is designed to 
give you a comfortable night’s sleep 
in the knowledge that your business is 
protected from unexpected legal costs 
and awards of compensation against 
you and your company’s other senior 
decision-makers.



You should be covered 
even if you have previously 
failed to follow correct 
employment procedures

Provided that you follow your 
CLC solicitor’s advice, you may 
be covered even if you have 
previously failed to follow the 
correct employment procedures.
CLC starts the ball rolling with a review 
of your current employment procedures 
to consider whether or not they need to 
be revised.

We’ll talk you through the documentation 
and any procedures that may need to be 
developed and your solicitor will follow up 
with regular reviews and arrange any other 
specialist services that could be needed.

If your employment procedures need to be 
improved or enhanced to ensure that they 
are fit for purpose, this work would be time-
recorded against your monthly retainer with 
us, and any additional time taken above 
your retainer is billed quarterly, helping you 
budget your legal spend.

Hatten Wyatt Complete Legal Care is 
the answer your business needs. Pick 
up the phone now to get you and your 
company protected.
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Professional Solicitor advice  
and claims handling

With Hatten Wyatt Complete Legal Care 
scheme, you agree the number of hours of 
legal services which you require on a monthly 
basis for a period of 12 months. Hours relating 
to one month which are unused are carried 
forward to the following month until the end of 
our financial quarter. At the end of the quarter 
any unused hours are lost. If you exceed your 
purchased number of hours in any one month, 
at the end of the quarter any hours unused 
during that quarter will be offset against the 
excess hours. The remaining excess hours will 
be invoiced quarterly at usual hourly rates. Our 
financial quarters are the end of February, May, 
August and November.

Hatten Wyatt will carry out an initial `health 
check’ of your employment documentation. 
You will have assigned to you a day to day 
point of contact. The time spent on the health 
check is counted towards your monthly total.

The advice service can be accessed for any 
commercial matter. If you make a claim under 
the policy your Hatten Wyatt Complete Legal 
Care Solicitor will liaise with the insurers to 
assess the merits of your claim and subject 
to the terms of the policy and any applicable 
retainer agreement, will handle the case 
through to its conclusion. 

The insurance arranged for Hatten Wyatt’s 
Complete Legal Care client’s is provided by 
Straight Solutions Limited and the policy is 
in the name of the insured client and for the 
benefit of the insured client.

Employment protection

Even the best-informed employers can run foul 
of burgeoning legislation. 

Disputes with staff past or present can cost 
you dear, whether well founded or not.

You and your business need to avoid protracted 
and damaging disputes, but simply attending a 
Tribunal could easily cost you several thousand 
pounds for every day it lasts, with no chance of 
ever recovering the cost. Some compensation 
awards are unlimited.

Your insurance meets the cost of legal 
representation and damages or awards of 
compensation made against you, even if you 
failed to follow all of the correct procedures.

Employees’ Extra Protection

Your company cannot function without its 
workforce, particularly those senior people 
empowered to make decisions.

In many cases, a verbal pledge of support from 
the business in the event of a claim against an 
employee being made is not enough. We can 
however provide tangible and direct support 
for employees in such circumstances.

Your insurers will arrange and pay for 
representation and therefore provide peace of 
mind to any employee who during the course of 
their work faces a discrimination claim relating 
to disability, sexual orientation, age, religious 
belief, political opinion, sex, or race.

Your insurers can also help defend an employee 
who is a pension fund trustee, should a case 
be bought against them.

Property Protection

Your insurers will fund the pursuit of claims for 
nuisance, trespass or physical damage to your 
property, provided that we are satisfied that 
there are reasonable prospects of success.

Contract disputes and litigation support

Your insurers provide a legal team to defend 
claims against you or to help you exercise your 
rights against others. Anyone who has been 
through the process knows the stress, not to 
mention the potential cost.

If we think you have a good case we will 
investigate and your insurers provide litigation 
funding all the way to the High Court, if 
necessary. And because you will be funded to 
take action and will be insured against losing, 
your insurers protect your balance sheet from 
the uncertainty of big reserves for costs if you 
win or lose.

 

Compliance and regulation

More and more companies and their directors 
are facing criminal charges brought by the 
Police, the Health & Safety Executive and 
other bodies with the power to prosecute. We 
will provide assistance in dealing with industry 
regulators and representation at formal 
civil investigations, disciplinary meetings or 
statutory license hearings.

Tax protection

Tax investigations, too, can be lengthy and 
costly. We aim to help minimise the cost and the 
disruption by appointing the appropriate experts 
to handle formal HMRC enquiries, including 
enquiries into the personal tax of directors.

Debt Recovery

When a customer fails to meet contractual 
commitments the likely cash flow 
consequences will be compounded by the 
legal costs involved in recovering the debt. 
We therefore provide not only the legal 
advice you’ll need but also litigation support, 
once we have established that there are good 
prospects of success.

 
Please see the Key Facts  
for full insurance summary

Summary of Complete Legal Care
Complete Legal Care



Chose the number of hours of legal services you think you 1.	
will need per month.

Tell us the number of employees you have. 2.	

We will advise you of the monthly cost.3.	

More cost effective than an in-house legal department.

How it works: Easy as 1,2,3...

Call us now for a quote: 01474 33 55 10
Hours not used one month are rolled over and reconciled every quarter, and additional time spent invoiced to you. 

Please refer to our full terms of engagement for conditions.

Complete Legal Care
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Telephone: (01474) 351199
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Telephone: (01474) 351199

DX: 6800 Gravesend
Fax: (01474) 328315
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